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INTERNATIONAL CO. LTD





	80 Shields Court, Markham, Ontario, L3R 9T5 Canada

	
	Tel: 1-905-415-1234      Fax: 1-905-604-5585      www.ameta.ca

	Please fill out ALL the fields in the RMA form,
otherwise we are not able to process your RMA request.



RMA / SERVICE REQUEST APPLICATION FORM

	Company Name: 
	
	RMA#:
	

	Contact Name:
	
	Tel:
	

	Address: 
	


	Model #
	
	Reason For Return:
	

	Serial#
	
	
	

	Invoice #
	
	Return For:
	     Repair     Credit     Other:


	Model #
	
	Reason For Return:
	

	Serial#
	
	
	

	Invoice #
	
	Return For:
	     Repair     Credit     Other:


	Model #
	
	Reason For Return:
	

	Serial#
	
	
	

	Invoice #
	
	Return For:
	     Repair     Credit     Other:


	Model #
	
	Reason For Return:
	

	Serial#
	
	
	

	Invoice #
	
	Return For:
	     Repair     Credit     Other:


	Model #
	
	Reason For Return:
	

	Serial#
	
	
	

	Invoice #
	
	Return For:
	     Repair     Credit     Other:


	Notes:

	


RMA Policy:

Units returned with “NO FAULT FOUND” will be subjected to a minimum $35 labour charge regardless of whether or not the unit(s) is covered by warranty. For out-of-warranty products without a “Description of failure”, assessments will be performed at a cost of $35 to the customer. RMA number is valid for 30 days from the date of issue. Any product(s) returned to Ameta after 30 days will be returned to customer at their cost. Please email the RMA request form to order@ameta.ca or fax to 905-604-5585.

